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do not call registry

  You can register in tw
o easy w

ays:

  online:   w
w

w
.m

ass.gov/donotcall

  or call toll free:             866.231.2255
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•   Noncommercial polls or surveys,

•   Calls made by tax-exempt, non-profit
    organizations, e.g. universities and some
    charities,

•   Sales calls to an existing customer,

•   Sales calls made to consumers with their
    prior, express written or verbal permission,

•   Sales calls up to 90 days after consumers
    sign-up,

•   Sales calls made primarily in connection with
    an existing contract or debt,

•   Calls made to consumers in response to a
    visit to that company’s fixed commercial
    location, or

•   Sales calls when a face-to-face meeting is
    required prior to the sale.

The first Do Not Call Registry
will be effective April 1, 2003.

You may still receive certain telephone calls,
 including:


